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About the PLMS
The Department of Health developed the Prostheses List Management System (PLMS) to streamline the application process for listing a prosthesis device on the Prostheses List. 
For more information about the PLMS view PLMS FAQs.
Getting started
To gain access to the Prostheses List Management System you must:
1. Get an AUSkey or myGovID
2. Register for the PLMS
3. Get assigned a User Role(s)
For detailed information on accessing the PLMS, view the PLMS User Guide – Getting Started, or Quick Reference Guide: Account Setup and Login information. 
Using myGovID
From the end of March 2020, the ATO will replace AUSKey with myGovID, providing a more flexible and secure way to access the PLMS. From late February 2020, a dual AUSKey and myGovID log in will be available on PLMS. From 1 April 2020, users will no longer be able to access PLMS using an AUSKey. 
[bookmark: _GoBack]To obtain a myGovID or to transition from AUSKey, visit Your AUSKey Replacement.  
If you have any question regarding AUSkey or myGovID, contact 1300 287 539 
For more information about myGovID, view myGovID FAQs
User roles
There are four types of user roles in the Prostheses List Management System (PLMS). Your User Role(s) determines what you can see and do in the PLMS. 
The User Roles are:
1. User Administrator
2. Reader
3. Author
4. Approver
The User Administrator for your organisation must assign you a User Role(s) after you register for the PLMS. You will not be able to view or edit applications unless you are assigned a User Role.
For a full description of each role and its permissions, view the Quick Reference Guide: PLMS User Roles.
Training environment
A training environment has been set up for any users who wish to explore the PLMS before creating an application in the live site. The training environment is separate from the live site and any information you enter here will not be duplicated on the live site. 






We encourage all users and organisations to check it out and get a feel for the new system.
To access the training environment, you must:
1. Get an AUSkey or myGovID
2. Register for the Prostheses List Management TRAINING System

For detailed information on accessing the PLMS, view the PLMS User Guide – Getting Started, or Quick Reference Guide: Account Setup and Login information. 
Contact information
If you have any questions about using the Prostheses List Management System, contact the Department of Health at prostheses@health.gov.au
If you have any questions regarding AUSkey or myGovID, contact 1300 287 539 or visit the Australian Business Register website
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